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Our Company

Using our four key strengths — Web solutions, IT Consulting, Networking/Security and Hosting — Cyzap designs
innovative and robust information technology solutions. We put powerful and proven technology to work for
our clients. That means they work smarter. More efficiently. And that means success - from day one.

Our Philosophy

At Cyzap, we believe all companies are unique. And unique companies need unique solutions. We design by
listening - not just to our clients' challenges, but to their goals and vision as well. We give our clients tailored
solutions for the way they work. Solutions that make sense.

Our Products and Services

We like to call our approach to business the "Smart Move Strategy."
| : What makes it so smart? Function and flexibility. We've designed our
Web Solutions IT Consulting "S54 products and services to work together as a whole. To complement
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N wy _ What does that mean? It means our clients have the flexibility to

choose the products and services they need to do business better.
Right now. And when their needs grow, their Cyzap solution grows
with them. It means a custom solution that fits. Always.
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WEB SOLUTIONS

In today’s business world, it isn't enough to just exist online. It's about impact. We design and develop robust
Web solutions to help our clients incorporate online strategies into their core business. To help them build
valuable and lasting interactive relationships with their customers.

* Web-based Contact, Communication, Workflow and Document Management (CRM)
* Catalog Publishing, Shopping Systems and Real-Time Payments

 Event Calendar Management and Scheduling

* Profile Assessment, Polls, Surveys and Loyalty Programs

All available under a unified and secure framework of online services, data storage, record management,
reporting and administration.

IT CONSULTING

We're experts at what we do. Because our clients deserve the best. Capitalizing on years of experience,
our IT consultants work together as a team to evaluate and deliver the most on-target assessments of
our clients’ needs.

* IT Infrastructure/Data Center — Design, Deployment, Maintenance and Enhancement

* Enterprise Networking, Directory and Messaging Solutions
» Systems Backup, Monitoring and Disaster Recovery Planning
* Microsoft"-Certified Partner and Solutions Provider



NETWORKING & SECURITY

Empowered by its vendor partnerships and certified engineers, Cyzap ensures clients the connectedness
and security they need. Internally and with their customers. We provide protection and peace of mind.
So our clients can stay focused on their business. All day. Every day.

* Firewalls and Intrusion Detection Systems

* Enterprise Network Management and Monitoring
* Enterprise Security Solutions

* Remote Access, VPN and Wireless Solutions

Reliability, accessibility and security — nothing is more valuable to our clients. From low-traffic Web sites to
the most dynamic, we provide comprehensive, cost-efficient hosting plans. Cyzap's Data Center is dedicated
to providing service our clients can count on for their critical business applications.

+ Shared and Dedicated Hosting

* Managed Security and Server Administration

* Monitored Backups and Disaster Recovery

» Redundant, Standby Servers and Power Backups
« Cisco"-Powered Network

Our History

Cyzap was founded in 1992 by a group of software developers and network engineers in Omaha, NE, with
a core mission of combining their expertise to provide cost-effective, quality management solutions under
one roof. And now, Cyzap is serving an active client base that includes businesses of all sizes, government
agencies, universities, professional associations, and Fortune 500 companies.

Our Commitment To You

At Cyzap, we've made a commitment to remain true to our values. Our mission is to ensure that the
solutions we develop are based on our insight and experience, not industry hype. To deliver every
product and service with the utmost integrity. And to never compromise quality for growth.

Contact Us

Cyzap, Inc.

7811 L Street
Suite 230

Omaha, NE 68127
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