Joining a session at Cyzap using SharedView.

Microsoft SharedView is a collaboration tool from Microsoft that provides an easy way
to share documents and screen views with small group of peoplein the internet.

How to install?

1) To use this product you should have shared view installed at your PC. Download and
install this product from the link below:

http://www.sharedview.com

Copy paste the above link at your browser and click on the “Download SharedView
Today” button as shown in figure.
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Microsoft SharedView is a fast, easy way to share documents and screen views with small groups
of friends or coworkers; anytime, anywhere. Use SharedView to put your heads together and
collaborate - create, convey, and communicate...across physical boundaries, through firewalls,
and down to the smallest details.

FREE DOWNLOAD - You can install the latest SharedView application sharing software for free!

Download SharedView today 2

Some important tips on using Sharedview:

1. To start a session using this program, you must sign in using a Windows Live ID (Passport ID). However,
you can use any e-mail ID or even a friendly name to join a session. A friendly name is a name of your
choice. This is the name that others in the session will use to identify you.

2. If you want to start a session and do not have a Windows Live ID, you can continue installing this
program. However, before signing in, you must get a new Windows Live™ ID.

3. If you are already using this program, you will see an upgrade notification that redirects you to the
installation site.

You must have a working Internet connection to use this program,



2) Click on Run
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Run Save Cancel

potentially ham your computer. f you do not trust the sounce, do not

|-F;J While files from the Intemet can be useful, this file type can
Y run or save this software. What s the sk ?

3) The software will download. The download time may take several minutes depending
on your internet connection speed. After the software downloads, you may see security
warnings. Click on Run button again.
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4) Read the privacy statement and Install the software by checking “I accept the
agreement” and click on Next.

i i@ Microsoft SharedView Setup
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Microsoft SharedView Setup

Please read the following service agreement and online privacy statement. Microsoft cares about
vour privacy. This p_m_‘i;]u_ct gllows you to share your computer with others.

Microsoft SharedView 1.0 Service Agreement il
Last updated: December 2007

This is a contract between yvou (an individual or 2 business entity) and Microsoft
Corporation. Tt covers yvour use of the Service and software, including all updates,

upgrades, support, and content related to the Service., We refer to these all as the
“Service.”

You represent that vou are at least 18 vears of age or have attained the aos of ll

Onlfine Privacy Statemsnt |

You must accept the agree:mt to continue.
#1+ 1accept the agreement _»
1 don't accept the agreement

Back: Mext Cancel
5) Click on Install.
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Click Install to begin your installation. Click Back to review the Terms of Service. Click Cancel to
exit the setup wizard.

™ Add a SharedView shortcut to your desktop

™ Add a SharedView shortcut to your Quick Launch toolbar

Join our Customer Experience Improvement Program and help improve the gualicy,
reliability, and performance of Microsoft products.

™ Allow Microsoft to collect information about how I use SharedView

Learn More |
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6) The installation may take several minutes depending upon your system performance.

7) Click on Finish after the install ation compl etes.



The Microsoft SharedView application is now installed at your PC.

How tojoin session?

1) Before the start of the web conference, you will receive an invitation at your email
with subject “ SharedView” from an organizer asking you to join a session.

The email format looks similar to the one depicted below.

2) Click onthelink asinstructed at the email address. It will open your default browser.
If not, copy and paste the link to your browser.

The security settings at your browser may require you to download afile. In that case,
right click on the yellow box at the top of your browser page, and click on download file
(as shown below):



4) After some time, you will find yourself entering into the session. Notice the top control
panel that is used to control the shared view application.



